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1 INTRODUCTION 
This report establishes a noise-monitoring program, which covers the Stratford Coal Mine, including 
the Bowens Road North operations for the management of Stratford Coal Pty Ltd for approval by the 
Department of Planning.  The Director General from the department has requested the program to 
include a noise monitoring protocol for evaluating compliance with the noise limits and acquisition 
criteria detailed in the Stratford Coal Consent. 
 
The main objectives of this report are:  
 

�� Review the noise criteria of the Stratford Consent, EPA licence EPL5161-SCM, Bowens 
Road North Consent and EPA licence EPL11745-BRN provided by Stratford Coal for 
inclusion in the noise monitoring program;   

 
�� Produce a noise-monitoring plan, which incorporates a noise monitoring procedure to 

determine noise compliance of the Stratford Coal Mine operations. 
 

�� Review the Stratford Coal Mine noise model provided by Resource Strategies for the current 
Stratford Consent with consideration to calibrating the model, which includes the evaluation 
of noise monitoring reference sites.  

 

2 OVERVIEW  

Stratford Coal owns the Stratford Coal Mine, which is located about 20 kilometres (km) south of 
Gloucester.  The mine was approved by the Minister following a Commission of Inquiry on 14th 
December 1994, and started operating in 1995.  

The main components of the mine are shown in Figure 1, which includes: 

�� Stratford Main Pit, which is now used for water and CHPP reject co-disposal storage; 
�� Roseville pit, which has been mined and partially backfilled; 
�� Bowens Road North mining operations; 
�� Coal handling and preparation plant, which includes a co-disposal area and 
�� Rail loop and loading/unloading infrastructure. 

 
Recently Stratford Coal modified its operations to include the extension of the current Roseville Pit 
approximately 600 metres to the north of Bowens Road, which included: 
  

�� Extracting approximately 250,000 tonnes of ROM coal from the proposed pit; 
�� Hauling this coal to the coal handling and preparation plant for processing along a new haul 

road that would cross Bowens Road; 
�� Using overburden from the pit to rehabilitate the existing Roseville Pit to the south of Bowens 

Road; 
�� Using overburden to backfill and rehabilitate the pit, leaving a final void in the pit area. 

 
Additional to the above, production rates would increase to a level, which was an approved 
production rate under the 1994 development consent for the mine. 
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Figure 1. Main Components of the Mine, including Environmental Monitoring Sites 
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3 REPORT OBJECTIVES 

3.1 NOISE CRITERIA 
Following review of the noise limits detailed in Stratford Coal consents and licences stated in the 
introduction of this report, VIPAC has recognized a criteria suitable for inclusion in acoustic reports 
pertaining to the noise emission emanating from the Stratford Coal operations. 
 
Additionally, VIPAC has extracted from the Heggies report “Stratford Coal Mine – Operating Noise 
Impact Assessment” dated 19th August 2005 the project specific noise assessment criteria established 
for the mining operations detailed in the overview of this report. 
 
“Extract from report” 
 
Assessment Criteria 
 
The Industrial Noise Policy based intrusive and amenity noise assessment criteria at the two general 
assessment localities are presented in Table 10.  These criteria are nominated for the purposes of 
assessing potential noise impacts from the project.  Note, the LAeq(15-minute) intrusive criteria are the 
controlling noise limits at all noise sensitive receivers. 
 
Table 10 - INP Project Specific Noise Assessment Criteria (dBA re 20uPa) 
   
        

Project Specific Noise Assessment Criteria 
Intrusive L Aeq(period)

1 Amenity L Aeq(period) 
Locality Receiver 

Type 
Day Evening Night-

time 
Day Evening Night-

time 
Stratford/Craven Residential 37 36 35 50 45 40 
Stratford/Craven Rural 35 36 35 50 45 40 
        
Note 1: Daytime 0700hours to 1900hours, Evening 1900 hours to 2200hours, Night-time 2200 hours to 0700 hours.  
 
The following Table of Criteria – Noise Limits is an extract from the Stratford Consent, Sections 5.2 
to 5.4, which states that noise generated by the development should not exceed:  

Table 1: Table of Criteria – Noise Limits within Acquisition Zone 

Landowner 
Acquisition Zone 

Day 
LAeq (15 minute) 

Evening 
LAeq (15 minute) 

Night 
LAeq (15 minute) 

Bramley 41 41 47 
Bagnall 37 37 45 
Blanch 37 36 43 

Isaac (north) 37 36 42 
Isaac (south) 37 36 42 
Devereaux 37 36 42 
D Blanch 37 36 42 
Battaglini 37 36 42 

Ellis 37 36 42 
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Table 2: Table of Criteria – Noise Limits outside Acquisition Zone 

Landowner 
Outside Acquisition Zone 

Day 
LAeq (15 minute) 

Evening 
LAeq (15 minute) 

Night 
LAeq (15 minute) 

Craven Village 37 35 40 
Standen 37 35 40 

Campbell 37 35 40 
Smith 37 35 39 

McIntosh 37 35 39 
Atkins 37 35 35 

Teidman 37 35 35 
Wadland 37 35 35 

All other privately-owned 
land excluding the land in 

the acquisition zone 
35 35 35 

Notes: The noise emission limits identified in the above table apply under meteorological conditions of: 
 

�� Wind speeds of up to 3m/s at 10-metres above ground level; or 
�� Temperature inversion conditions of up to 30C/100m, and wind speeds of up to 2m/s at 10-metres above ground 

level. 

Notwithstanding the noise limits in Table 2 the following noise levels establishes the acquisition 
criteria for landowners outside the acquisition zone mentioned in Table 1.  

Table 3: Table of Criteria – Noise Acquisition Limits 

Landowner 
Outside Acquisition Zone 

Day 
LAeq (15 minute) 

Evening 
LAeq (15 minute) 

Night 
LAeq (15 minute) 

Craven Village 42 41 40 
Standen 42 41 40 

Campbell 42 41 40 
Smith 42 41 40 

McIntosh 42 41 40 
Atkins 42 41 40 

Teidman 42 41 40 
Wadland 42 41 40 

All other privately-owned 
land excluding the land in 

the acquisition zone 
40 41 40 

 
Where monitoring shows the noise generated by Stratford Coal is greater than, or equal to, LAeq (15 

minute) 38dB(A) at night then additional noise mitigation measures maybe required in the form of 
architectural improvements to Landowner’s dwellings.  Table 4 sets the criteria for additional noise 
mitigation measures.  

Table 4: Table of Criteria – Additional Noise Mitigation Measures 

Landowner 
 

Night 
L Aeq (15 minute) 

Acquisition Zone 38 
All other privately-owned 

land outside the acquisition 
zone 

38 
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3.2 NOISE MONITORING PLAN 
This section of the report establishes a monitoring procedure to determine noise compliance of the 
criteria stated in Section 3.1 from the noise emissions produced by Stratford Coal Mine operations.  
The plan sets out a procedure for statutory noise monitoring requirements and a process for 
addressing noise complaints outside of planned monitoring periods.   

Statutory Noise Monitoring Program 

The following program has been developed to cover the requirements of statutory noise survey and 
assessment required by the Department of Planning.  The proposed quarterly noise assessments will 
cover noise survey locations, analysis of monitored and recording data and reporting to resolve noise 
compliance.  The noise monitoring focuses on the total operations of Stratford Coal mentioned in 
Section 2 of this report. 

The monitoring programme will be conducted in general accordance with the NSW Industrial Noise 
Policy and Australian Standard (AS) 1055-1997: Acoustics – Description and Measurement of 
Environmental Noise. Monitoring will consist of attended and unattended noise monitoring at the 
nearest affected residences outlined below in Table 5.  Additionally, noise reference site/s will be 
established at location/s to monitor the actual noise levels from mining operations.  

Table 5: Table of Nominated Noise Monitoring Locations 

Land Owner Address Monitoring Time and Frequency 
  Day Evening Night 
Bagnall The Bucketts Way, Craven 1 1 2 
Isaac (south) The Bucketts Way, Stratford 1 1 2 
Devereaux The Bucketts Way, Craven 11 11 21 
Blanch  The Bucketts Way, Craven 11 11 21 
Van Der Drift Wood Street, Stratford 1 1 2 
Battaglini Off The Bucketts Way, Stratford 1 1 2 
Ellis Off Wenhams Cox Road, Stratford 1 1 - 
Atkins Wheatleys Road Stratford 1 1 22 
Clarke Off Bowens Road, Stratford 1 1 22 

Wadland Off Bowens Road, Stratford 1 1 - 
Note:     1 Devereaux and Blanch will alternate from one survey to the next  

 2 Atkins and Clarke will alternate from one survey to the next.  
 

3.2.1 Quarterly Noise Surveys 

�� Attended and unattended noise monitoring on a quarterly basis, commencing June 2006, at 
nominated sites given above in Table 5;  

�� Noise from the premises is to be measured at the most affected point on or within the 
residential boundary or at the most affected point within 30m of the dwelling where the 
dwelling is more than 30m from boundary to determine compliance with the LAeq(15 minute) 
noise limits given in Section 3.1. Where it can be demonstrated that direct measurement of 
noise from the premises is impractical, the Department of Environment and Conservation - 
DEC, (formerly Environmental Protection Agency -EPA) may accept alternative means of 
determining compliance. See Chapter 11 of the NSW Industrial Noise Policy. The 
modification factors presented in Section 4 of the NSW Industrial Noise Policy shall also be 
applied to the measured noise level where applicable. 
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�� Placement of an environmental noise logger at each site for a period of three (3) days.  The 
monitoring cycle can be planned, where practicable, to commence on a different day of the 
week for each survey and be inclusive of the Sunday if required; 

�� Attach recording device (Data Capture & Mass Storage Device) to the reference point/s as 
required to provide live audio recording of the survey period; 

�� At each nominated monitoring location the attended noise measurements will be conducted 
using a Type 1 integrating sound level meter over a 15 minute period on at least one 
occasion during the daytime (7 am to 6 pm) and the evening (6 pm to 10 pm) and on at least 
two occasions during night time (10pm to 7am).  During the survey, the operator will 
identify the character and duration of acoustically significant noise sources.  When relevant, 
the operator will also quantify local traffic flow supported by a quantitative assessment of 
the prevailing weather conditions. 

�� To enable monitoring of Stratford Mine to be conducted in an environment relative free of 
extraneous noise sources, two (2) acoustic engineers will be assigned to the project to allow 
completion in a timely manner;     

�� On-site meteorological data is to be collected from the SCM meteorological station and also 
during operator attended surveys using a hand held meter.  Atmospheric conditions including 
wind speed, wind direction and air temperature will be measured prior to each attended noise 
monitoring session; 

�� Reporting of noise results from each monitoring period will include the following: 

· Raw data from noise loggers; 

· Summary of appropriate noise descriptors; 

· Evaluation of results, including analysis and correlation of data from attended 
monitoring and weather stations and comparison with noise limits; 

· Utilize a spreadsheet method based on a noise-modelling program (ie. ENM and/or 
SoundPLAN) to correlate the data from the entire survey period, calibrating with 
the attended monitoring results; 

· Reports will include statement of compliance and long-term trends in noise levels 
provided in graphical format. 

3.2.2 Instrumentation and Measurement Parameters 

All acoustic instrumentation employed for the monitoring plan will comply with the requirements of 
AS 1259.2-1990 Sound Level Meters and carry current NATA or manufacturer calibration certificates.  
Monitoring instrumentation can be programmed to continuously record statistical noise level indices 
in 15-minute intervals (which would include the LA1, LA10 and LA90, and may also include the LAmax, 
LA5, LA50, LA99, LAmin and the LAeq).  Instrument calibration will be conducted before and after each 
survey, with the variation in calibrated levels not to exceed ± 0.5 dBA. 

All noise measurements should be accompanied by both qualitative description (including cloud 
cover) and quantitative measurements of prevailing local weather conditions throughout the survey 
period.  

Meteorological measurements should be guided by the requirements of AS 2923-1987 “ Ambient Air 
Guide for Measurements of Horizontal Wind for Air Quality Applications” and the DEC.  
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3.2.3 Plant and Equipment Schedule 
The operator will obtain copies of the relevant fixed plant and mobile equipment operating shift logs 
and include the information in the report. The information will also include train loading and 
unloading times. 

3.2.4 Evaluating Compliance 
The measured noise contribution at the nominated monitoring locations shown in Table 5 would be 
used to determine compliance with the relevant consent conditions shown in Tables 1 and 2.  Where 
compliance measurements are not conducted, calculations would be performed to determine 
compliance.  

3.2.5 Plant Noise Surveys 
An acoustic survey of plant and equipment will be conducted annually or at the request of the 
regulators.   

The purpose of the survey is to ascertain sound power levels for individual items of plant and 
equipment in order to subsequently determine the acceptability or otherwise of such sound power 
levels.  Sound power levels would then be correlated with any non-compliance to assist in identifying 
specific areas for further investigation.  Such evaluation will take into account engineering, safety, 
economic, regulatory and other considerations.   

3.2.6 Presentation of Information and Reporting 

The following information will be presented for each monitoring survey: 

· operator’s name;  

· locations of attended or unattended noise instruments; 

· recording intervals; 

· atmospheric conditions for each measurement location and also a combination of graphs 
and tables presenting the weather conditions for the entire survey period; 

· statistical noise level descriptors together with notes identifying the principal noise 
sources;  

· the measured LAeq(15minute) noise level contributions from SCM; 

· predicted received noise levels based on corrected logger data and modelling 
calculations; 

· overall ambient noise levels; 

· unattended noise logger data presented in graphical format clearly displaying noise 
descriptors; 

· project operating conditions including train loading times together with mobile and 
ancillary equipment operation and predominant location; 

· instrument calibration details. 
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4 NOISE PROTOCOLS 

The noise protocols given below have been provided to facilitate compliance with the noise criteria 
presented in Section 3.1. 

4.1 NOISE MONITORING PROTOCOL 

Noise monitoring will be carried out as described in Section 3.2.1. The results of the noise monitoring 
will be assessed against the noise criteria presented in Tables 1 and 2. 

4.2 COMMUNITY CONSULTATION 

Throughout the planning and investigation stages into the various extensions to Stratford Coal Mine, 
community consultation has been an important element.  This consultation includes availability of 
staff to meet with residents and landowners on a one to one basis and the holding of both public 
meetings as well as meetings with local government. 

SCM will continue the existing practice of addressing any concerns raised by the local community in 
a timely and efficient manner. 

SCM will also keep the community informed of progress on the project, as well as the results of 
recent environmental monitoring. 

A Community Consultation Committee (CCC) has been established to address any concerns 
communicated by local members of the community.   

4.3 ACQUISITION ZONES AND NOISE MODEL 

On a yearly basis, unless otherwise agreed by the Director General, a review of the noise monitoring 
results obtained during the previous year will be conducted.  These noise levels will be incorporated 
in a noise model to compare actual received noise levels to stated SCM acquisition and management 
zones, and to provide a forward plan of predicted noise levels for the year ahead.   

Any changes in assumed equipment, mine method or weather conditions since the noise and vibration 
assessment was completed for the EIS will be used in the model.  This will allow SCM to better 
understand noise issues on a yearly basis and modify equipment and operational methods to reduce 
impacts on likely affected receivers in the area. 

4.4 INDEPENDENT NOISE INVESTIGATIONS 

In response to noise complaints, SCM will undertake consultation with the landowner or occupant to 
address their concerns. SCM will contract independent acoustical consultants to conduct noise 
surveys to quantify noise impacts and determine the noise source.  The consultants will follow the 
noise monitoring protocol outlined in this NMP.  SCM will follow up the complaint and take 
reasonable action if noise limits are found to exceed the noise limits criteria at residences. 

All noise investigations conducted by independent consultants will be carried out in accordance with 
the INP and applicable Australian Standards. 
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4.5 PROACTIVE/PREDICTIVE AND REACTIVE MITIGATION 
MEASURES TO LIMIT NOISE EMISSIONS 

4.5.1 Proactive / Predictive Measures: 

As per the recommendations made in the Stratford Coal Mine Roseville Pit Extension Operating 
Noise Impact Assessment, the following is given: 

· An awareness and understanding of noise issues will be included in site inductions for all 
staff, contractors and visitors to the SCM; 

· The use of significant noise generating equipment simultaneously will be avoided 
wherever possible; 

· The noisiest activities will be scheduled where practicable to the least sensitive times of 
the day; 

· Weather conditions will be monitored and where adverse conditions are experienced or 
predicted operational changes will be made to avoid or reduce noise impacts; 

· All machinery and plant used on site will be maintained regularly to minimise noise 
generation; 

 

4.5.1.1 Noise Management Zone 

Depending on the degree of exceedance of the Project specific criteria, noise impacts in the noise 
management zone could range from negligible to moderate (in terms of the perceived noise level 
increase).  For noise sensitive receivers assessed as occurring within this zone, it is recommended that 
management procedures be implemented including: 

· Noise monitoring on-site and within the community. 
· Prompt response to any community issues of concern. 
· Refinement of on-site noise mitigation measures and mine operating procedures where 

practicable. 
· Discussions with relevant land owners to assess concerns. 
· Consideration of acoustical mitigation at receivers where substantiated by monitoring results. 
· Consideration of negotiated agreements with landowners. 

 
 

4.5.1.2 Noise Affectation Zone 

Exposure to noise levels corresponding to this zone may be considered unacceptable by some 
landowners, particularly at night-time.  For noise sensitive receivers assessed as occurring within this 
zone, it is recommended that SCM explore the following: 

· Discussions with relevant landowners to assess concerns and define responses. 
· Implementation of acoustical mitigation at receivers. 
· Negotiated agreements with land owners. 
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4.6 MINE NOISE MITIGATION MEASURES 

Over a considerable period of time, an appreciable level of effort has been applied by Stratford Coal 
Pty Ltd to identify and implement practical and economically feasible on site noise controls, 
particularly to minimise the impact of existing night-time noise emissions from the SCM.   

Mitigation Measures - Roseville Pit Extension SEE (July 2003) 

An extract from the Roseville Pit Extension SEE (July 2003) summaries the noise mitigation 
measures as follows: 

Noise mitigation measures that are currently in place at the SCM include (HWE, 2002): 

· where possible restriction of dumping at night (10.00 pm to 7.00 am) to the lower, more 
protected levels of the in-pit dump; 

· completion of a reversing alarm study that resulted in: 
- setting of reversing sirens on mobile plant at minimum levels consistent with mine safety 

regulations; 
- setting of start-up alarms on CPP conveyors at minimum levels consistent with mine safety 

regulations; 

· modification of dumping operations such that trucks with tray body exhausts lower their 
trays before moving off when tipping on the waste dump at night; 

· modification of operations such that the ROM loader reverses away from nearby 
residences to minimise directional noise emissions (e.g. reversing beeper, engine noise); 

· construction of acoustic barriers (i.e. noise bunds) along the northern side of the main 
haul road, the western side of the western haul road the western side of the Roseville 
haul road to control noise emissions from mobile plant.  Noise bunds were also 
constructed on the western side of the southern external dump access ramp and the 
northern side of the eastern external dump access ramp; 

· implementation of building modifications at the Standen residence (Figure 4); and  
· reduction of the duration of noise emissions associated with the pushing of product coal 

through the acquisition of a larger dozer which requires comparatively less time on the 
product coal stockpiles. 

The above mitigation measures would be employed where applicable during the development of the 
Roseville Pit extension. 

Mining operations within the Roseville Pit would be conducted between the hours of 7.00 am and 
10.00 pm (i.e. not during the night). 

4.6.1 Mitigation Measures - RPE NSW INP Assessment Requirements 

The management procedures described in Section 3.1 are in addition to ensuring that feasible noise 
controls, as included in the predictive modelling.   

A number of iterative steps were undertaken to ascertain the existing noise emissions and assess the 
feasibility and practicability of implementing additional noise management and mitigation measures 
to reduce SCM night-time noise emissions, involving: 

· Preliminary noise modelling to identify areas of noise management and affectation. 
· Further modelling with various noise management and mitigation measures to assess their 

relative effectiveness. 
· Consideration of various combinations of noise management and mitigation measures to 

minimise the potential noise affectation zone. 
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· Adoption by SCPL of a range of noise management and mitigation measures that appreciably 
reduce night-time noise emissions. 

Additional feasible noise controls have been proposed and are being considered by SCPL and are 
included in this INP noise impact assessment.  The proposed controls include: 

· The CAT 992 ROM coal stockpile front-end loader - replaced by smaller CAT 988 front-end 
loader. 

· ROM coal stockpiles (or equivalent bunding) to be maintained during the night-time at a height 
of 5 m in the vicinity of the ROM coal hopper between the FEL and receptors to the south-
southeast. 

· Secondary Crushing Station to be cladded (or equivalent noise mitigation) to achieve 
satisfactory noise levels. 

· The existing visual/noise bund located west of the CHPP area would have the barrier height 
raised to RL 140 m along its length. 

· The product coal stockpile dozer would be treated (or equivalent noise mitigation) to achieve 
satisfactory noise levels. 

· A product coal extension stockpile would be developed and during night-time train loading 
operations dozing would generally be restricted to below RL 140 m. 

In addition, since the closure of the Stratford main pit, the majority of ROM coal passing through the 
secondary crushing station is sourced from the Duralie Coal Mine and has already been primary 
crushed.  Noise emissions associated with the secondary crusher have been further reduced as a result 
of this alteration to coal handling practices.  

4.6.2 Reactive Measures 

· All valid noise complaints will be responded to and acted on as per provisions in this NMP; 

· Strategies and targets will be developed as part of the annual review of noise monitoring 
results and the review of valid noise complaints.  These strategies will be reported in the 
annual report and their effectives will be reported on in subsequent reports; and 

· If valid complaints regarding specific pieces of machinery or equipment are received, a 
maintenance inspection will be undertaken and if required works will be undertaken. 

4.6.3 Long Term Strategies 

Longer term strategies directed towards mitigating noise levels that exceed the target noise levels in 
the consent conditions will be as a result of the continued demonstration and application of best 
practice technologies. This NMP incorporates good practise techniques of identifying potential noise 
related impacts and utilising appropriate management systems to minimise this potential.  The NMP 
also includes a community liaison programme, complaints register and response methods and regular 
monitoring which are all good practice procedures in the mining industry. 

Regular noise monitoring program will be undertaken as described in this management plan to 
identify low frequency and tonal noise impacts.  The noise monitoring will consist of a 24 hour 
attended noise survey at each of the monitoring sites and follows the protocol outlined previously in 
this document.  If noise monitoring reveals intermittent, low frequency and tonal noise is impacting 
on landowners and occupiers, a noise investigation shall be conducted to explore measures and 
techniques to reduce impacts from this noise. 



Report No.  29N-06-0012-TRP-150271-1 -   

Stra t ford  Coal  P ty Ltd  

Noise Management  a t  St ra t ford  Coa l  M ine –  No ise Impac t  Assessmen t  Page 15 of 19 

 

Vipac Ref: 29N-06-0012-TRP-150271-1 -   Commercial_In_Confidence May 2006  

In the event that the long-term strategies show successful management of noise from the site, 
consideration should be given to reduction of noise monitoring frequency and or intensity. 

Measures to be used to reduce impacts of intermittent, low frequency and tonal noise (including truck 
reversing alarms) will include: 

· Train horns are not permitted as a means of communication between coal loading activities 
and the drivers of the trains or vice versa; 

· The mobile equipment fleet is regularly serviced to maintain the efficiency of the 
equipment and help prevent increases in emitted noise levels; 

· Regular maintenance of conveyor belt drives and rollers to minimize noise; 

· Reversing alarms on mobile equipment are regularly maintained to ensure that they are 
correctly operating; 

· Environmental bunds may be constructed which will reduce the propagation of noise; and 

As part of site inductions, employees, contractors and visitors to the site will be reminded of their 
responsibility to undertake work activities in an environmentally sensitive manner, including 
minimising noise while on site, or entering and leaving the site. 

4.7 NOISE COMPLAINT HANDLING 

The process for the management of complaints relating to potential noise impacts will be as shown on 
Flow Diagram 1.  The Environmental Officer, in consultation with Department of Planning, GSC and 
the complainant, will manage this process.   

The Environmental Officer will be responsible for: 

· Establishing and maintaining a system for recording complaints with respect to 
construction and mining activities on a dedicated and publicly advertised telephone line, 
24 hours per day, 7 days per week; 

· Ensuring that all complaints are entered into a log book or similar database; 

· Ensuring that an initial response is provided within 24 hours of receipt of complaint; 

· Providing a report of complaints received with respect to the construction and operation 
of the mine, every 6 months, to Department of Planning, Gloucester Shire Council 
(GSC), Department of Environment and Conservation (DEC), Department of Mineral 
Resources (DMR), and the Community Consultation Committee (CCC); 

· Ensuring that a summary of the complaints report is included in the AEMR; and, 

· Consulting with Environmental Officers in neighbouring mines to co-ordinate a response 
to any complaints in respect to cumulative impacts. 

The SCM complaints record must include the following details for noise complaints: 

· The date and time of complaint; 
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· Any personal details the complainant wishes to provide or if no such details are provided 
a note to that effect; 

· The nature of the noise that led to the complaint, including the time of the noise and its 
duration; 

· The action taken by the SCM in relation to the complaint, including any follow-up 
contact with the complainant; and, 

· If no action was taken by the SCM, the reason why no action was taken. 

If any complainant does not consider the initial response from SCM to adequately address their 
concerns, the following complaint handling procedure will be adopted: 

· A meeting will be convened with the General Manager and Environmental Officer to seek 
resolution of the matter.  The complainant will be provided with a written response from 
SCM detailing the results of investigations to date and the actions proposed to be taken in 
respect to the complaint; 

· If the complainant believes that the matter is not resolved to their satisfaction, it will be 
referred to an Independent Expert, who will assess the complaint in the context of the 
Development consent and any relevant regulations and will provide a report detailing the 
results of investigations, complete with any appropriate recommendations. The 
Independent Noise Management Process is presented in Flow Diagram 2.    Copies of 
this report, including SCM’s response to any issues raised, will be provided to the 
complainant, the CCC and Department of Planning; and 

· If the complainant still believes that the matter is not resolved to their satisfaction, it will 
be referred to the Director General of Department of Planning for resolution. 

In the event that an independent noise investigation confirms that noise criteria are being exceeded, 
and the measures undertaken in the associated Noise Management Plan do not reduce the noise levels 
below the criteria or an acceptable agreement cannot be established between the relevant parties, 
SCM shall, at the written request of the landowner, acquire the relevant property.  Acquisition shall 
be in accordance with the procedures set out in the relevant consent conditions. 

4.8    NOTIFICATION PROCEDURES 

In the event that noise from the mine may affect property owners and occupiers, SCM will notify 
those likely to be affected. 

SCM will establish a register containing the contact details of those property owners and occupants of 
properties where the noise levels defined in Section 3.1 may be exceeded.  Those residents who do 
not wish to be notified will have their wishes noted on the list and will not be contacted. 

The notification procedure is to be initiated by the Environmental Officer for the SCM.  In the 
absence of the Environmental Officer the notification procedure is to be initiated by the person 
designated as fulfilling the responsibilities of the Environmental Officer.  Notification of residents 
shall be within 7 days of it becoming known to mine personnel that property owners and occupiers are 
likely to be affected by noise from the mine.  A record will be kept of all residents contacted and the 
Environmental Officer will retain these records. 
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Flow Diagram 1 

Process for Management of Complaints for Noise Impacts 
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Flow Diagram 2 
Independent Dispute Resolution Process 
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